
Susquehanna County 911, under the direction of the Department of Public Safety, is proud
to announce the release of the Smart911 program to our Emergency Responders.  This 
program will give the residents of our county the ability to provide life-saving information 
to our Dispatchers which can be extremely beneficial in assisting both you, the caller, and 
all of our Emergency Services.  Currently this additional information would not be readily 
available otherwise and can include information on children, pets, elderly family 
members, details unique to your residence, and other medically important information.  
All information is voluntary and provided by the resident and secured to 911 emergency 
calls only.

You are an important step in a planned roll-out culminating in the release of this life-
saving tool to the residents of Susquehanna County.  At this time, we are requesting all of 
our Emergency Responders to please go to Smart911.com and create your Safety Profile 
for you and your family members.  Once created, this secured information will appear 
ONLY in the event you call 911 in an emergency.  When you sign on to the Smart911.com 
website, there is an abundant amount of information on this fast-growing option in 
calling 911.

We thank you in advance and welcome your feedback.  If you have any questions or 
comments, please don’t hesitate to contact Susquehanna County 911 at 
Smart911Susquehanna@Susqco.com.
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